
Receiving 
money from
abroad



From banks abroad
We are happy to receive payments from overseas banks to credit to your first direct account.
If the bank making the payment is in the EU/EEA please let them know:

first direct, 40 Wakefield Road, Leeds LS98 1FD

will not be processed automatically and an additional charge could be applied by the receiving bank. 

all other payments will incur a processing charge.  If the bank making the payment is outside the EU/EEA 
please let them know:

first direct, 40 Wakefield Road, Leeds LS98 1FD

the world, first direct
applied to your account on the day we receive it from the originating institution. 

Foreign cheque clearing

variety of ways, depending on the type of account and the method of clearance used.

Cheque negotiations

denominated in currency, the conversion will be at the prevailing currency buying rate which will invariably 

any foreign bank charges if levied.
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Cheque collections

courier which may speed up the collection of funds. Any foreign bank charges will be deducted from 

irregularities and can be returned to us several months after the account was originally credited.  

have been fraudulent circumstances.

Making an international payment
Foreign Payments
Payments overseas can be made in sterling or foreign currency. As well as transmitting funds directly into 
foreign bank accounts we are also able to make funds available for collection at foreign bank counters 
on production of suitable identification.  Some countries will not automatically credit funds received from 

money into their account. You may therefore wish to suggest to the beneficiary that they advise their bank 

When making payments to accounts abroad the information that we need is dependent on the 

take up to three business weekdays to arrive, the second method is by SEPA transfer, these payments 

Please remember that public holidays throughout the world may affect the timings of payments.

first direct
applicable at the time of effecting the transaction will be used.

version 1.0 Jan 09



effect the payment, these will be debited from the amount paid to the beneficiary. first direct cannot be 
held liable for any deductions made.

If you would like the beneficiary to receive the full amount remitted, please advise us at the time you make 

We cannot guarantee that the banks abroad will act on our instructions.  In the event that the receiving 
bank pass any charges to first direct
time the charges are received by us.

Once we have transmitted funds overseas it is almost impossible to cancel the instruction. Depending 
on the circumstances, first direct

substantial.

International banker’s draft

home or work address:

at a different bank or branch to that on which it is drawn, then delays and additional costs may be 
incurred.  Under normal circumstances, drafts must be paid into the payee’s account and cannot be 

first direct
abroad on your first direct account as this will incur substantial charges as well as possible foreign bank 
charges. You will normally find that one of our standard overseas payment services will be more cost 
effective. Please call us on 08 456 100 100

 
If you use a currency often
International personal accounts
We offer a choice of accounts in a range of major currencies.

Currency Instant Access Savings Account

Fixed Term Deposit Account

pay a higher rate of interest than the instant access account.

Forward Contracts

08 456 100 100.
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Should you need to transfer funds to another bank account in the UK, where same day value is essential, 
first direct will be able to act on your instructions.  In order to make the payment, you will need to tell us 
the beneficiary’s bank
account details.

Faster payments

through our bill payment service. Amounts over£10,000 will take three business weekdays to arrive.

Electronic funds transfer

business business weekday.

Sterling drafts

cases we can supply a bank draft which can be credited directly to the payee’s account and which is 
a guaranteed form of payment. Please note that bank drafts are still subject to the usual clearing cycle. 
Drafts are sent direct to your home or work address by first class post. We do not recommend the use 

purchase.
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